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Background: An expected outcome of the WIOA program training completion and credential attainment which 
will aid in the long term success and stability of the participant.  The following policy clarifies the definition of 
what are credentialable programs and outlines the policy for providing training services. With the renewed 
emphasis on credential attainment and inclusion in performance measures, Career Planners must thoroughly 
discuss and document (IEP) the participants ability and interest in completing training programs prior to making 
any training commitments.  Short term programs must be considered and Career Planners need to recognize that 
partial completion only counts for those programs with embedded certificates.   Financial planning, childcare 
considerations and other appropriate topics must be discussed to ensure the highest degree of completion 
success for the long-term training participants.  
 
Inclusion in the Credential Measure 
Denominator: Participants who exit for non-exclusion reasons and who were in a post-secondary education or 
training program, or who are in a secondary education program. Having an actual start date for a training service 
places a participant in the performance measure, so caution needs to be taken when indicating a participant has 
actually started training. 
 
Numerator: Participants who exit, were in a postsecondary education or training program (excluding on-the-job 
training or customized training) who earned a recognized credential within one year of exit.  And, participants 
who were in a secondary school program, earned their secondary school diploma within one year of exit and were 
either employed or enrolled in postsecondary education within one year of exit. 
 
Allowable Training Programs: 
Pre-vocational training programs which do not lead to a credential are allowable per local board approval under 
certain circumstances and only certain longer term, credentialable programs are allowed.  Policy T-00 outlines 
specific policies on which programs are approved. 
 
Definition of Credential: There are two main types of credentials: either a recognized postsecondary credential, 
or a secondary school diploma or its recognized equivalent.  
 
Per TEGL 10-16, a recognized postsecondary credential is defined as a credential consisting of:  

 an industry-recognized certificate or certification 

 a certificate of completion of an apprenticeship 

 a license recognized by the State involved or Federal government 

 an associate or baccalaureate degree  
 
A recognized postsecondary credential is awarded in recognition of an individual’s attainment of measurable 
technical or industry/occupational skills necessary to obtain employment or advance within an 
industry/occupation. These technical or industry/occupational skills generally are based on standards developed 
or endorsed by employers or industry associations.  
 
Types of organizations that award recognized postsecondary credentials (not all credentials by these entities 
meet the definition of recognized postsecondary credential).  

 A State educational agency or a State agency responsible for administering vocational and technical education 
within a State  



 An institution of higher education described in Section 102 of the Higher Education Act (20 USC 1002) that is 
qualified to participate in the student financial assistance programs authorized by title IV of that Act. This 
includes community colleges, proprietary schools, and all other institutions of higher education that are 
eligible to participate in Federal student financial aid programs  

 An institution of higher education that is formally controlled, or has been formally sanctioned or chartered, by 
the governing body of an Indian tribe or tribes  

 A professional, industry, or employer organization (e.g., National Institute for Automotive Service Excellence 
certification, National Institute for Metalworking Skills, Inc., Machining Level I credential) or product 
manufacturer or developer (e.g., recognized Microsoft Information Technology certificates, such as Microsoft 
Certified IT Professional (MCITP), Certified Novell Engineer, a Sun Certified Java Programmer, etc.) using a 
valid and reliable assessment of an individual’s knowledge, skills and abilities  

 ETA’s Office of Apprenticeship or a State Apprenticeship Agency  

 A public regulatory agency, which awards a credential upon an individual’s fulfillment of educational, work 
experience, or skill requirements that are legally necessary for an individual to use an occupational or 
professional title or to practice an occupation or profession (e.g., Federal Aviation Administration aviation 
mechanic license, or a State-licensed asbestos inspector);  

 A program that has been approved by the Department of Veterans Affairs to offer education benefits to 
veterans and other eligible persons  

 Job Corps, which issues certificates for completing career training programs that are based on industry skills 
standards and certification requirements 

 
Definition of a Secondary School Diploma: For purposes of the credential attainment performance indicator, a 
secondary school diploma (or alternate diploma) is one that is recognized by a State and that is included for 
accountability purposes under the Elementary and Secondary Education Act of 1965 (ESEA), as amended by the 
Every Student Succeeds Act (ESSA). A secondary school equivalency certification signifies that a student has 
completed the requirements for a high school education.  
 
Examples of secondary school diplomas and recognized equivalents recognized by individual States include:  

 Obtaining certification of attaining passing scores on a State-recognized high school equivalency test.   

 Earning a secondary school diploma or State-recognized equivalent through a credit bearing secondary 
education program sanctioned by State law, code, or regulation.  

 Obtaining certification of passing a State recognized competency-based assessment. 

 Completion of a specified number of college credits.  
 
Types of Acceptable Credentials: The following are acceptable types of credentials that count toward the 
credential attainment indicator:  

 Secondary School diploma or recognized equivalent  

 Associate’s degree Bachelor’s degree  

 Occupational licensure  

 Occupational certificate, including Registered Apprenticeship and Career and Technical Education educational 
certificates  

 Occupational certification  

 Other recognized certificates of industry/occupational skills completion sufficient to qualify for entry-level or 
advancement in employment. 

 
Types not accepted: 

 Certificates awarded by workforce development boards (WDBs) 

 Work readiness certificates 

 Certificates of attendance 



If questions arise on a local basis about whether or not training will qualify in the performance measure based 
on the new definition, the following procedure should be followed:  

 Career Planners should discuss the training with supervisory staff/WDI Program Management staff  

 Program Management staff will review and analyze the request and make a determination or request review 
and input from DWS Local Program Liaison; 

 Program Management staff will communicate the determination with all service providers so that everyone 
benefits from the information.  

 


