
T-04 Eligible Training Provider List 
 
Updates 
1/5/18: Added ETP Program Evaluation Methodology form and information 
7/26/2015: Updated based on TEGL 41-14 
Process followed since 10/2004  
 
Background: The workforce development system established under WIOA emphasizes informed consumer choice, 
job-driven training, provider performance, and continuous improvement.  The quality and selection of providers 
and programs of training services, including Registered Apprenticeship programs and others, is vital to achieving 
these core principles.  As required by WIOA sec. 122, States, in partnership with Local Boards, must identify 
eligible training providers that are qualified to receive WIOA title I-B funds to train adults and dislocated workers, 
including those with disabilities.  Therefore, WIOA requires that each State must maintain a list of eligible training 
providers and their eligible training programs.  The list must be accompanied by relevant performance and cost 
information and must be made widely available, including in electronic formats, and presented in a way that is 
easily understood, in order to maximize informed consumer choice and serve all significant population groups. 
 
In order for local ITA’s to be approved, the training provider and program must be posted on the DWD’s 
Workforce Innovation and Opportunity Act Wisconsin's Statewide List of Eligible Training Programs and Providers 
website.   
 
Eligible training providers include:  

 Post-secondary education institutions;  

 Registered Apprenticeship programs;  

 Other public or private providers of training, which may include joint labor-management organizations and 
eligible providers of adult education and literacy activities under title II if such activities are provided in 
combination with occupational skills training;  

 Local Boards, if they meet the conditions of WIOA sec. 107(g)(1); and  

 Community Based Organizations (CBOs) or private organizations of demonstrated effectiveness that provide 
training under contract with the Local Board.  

 
While the State has primary responsibility to maintain the provider lists and is legislated to set overall guidance 
for the list, authority has been given to local areas to assist with gathering eligibility information, updating the lists 
and making recommendations for removal from the list. 

 
Training Provider Eligibility 
In establishing criteria for continued eligibility, the Governor must take into account the following factors:  
• The performance of providers of training services.  
• Access to training services throughout the State including rural areas and through the use of technology;  
• Information reported to State agencies on Federal and State training programs other than programs within 

WIOA title I-B, including one-stop partner programs;  
• The degree to which training programs relate to in-demand industry sectors and occupations in the State;  
• State licensure requirements of training providers, and licensing status of providers of training services, if 

applicable;  
• The provider’s ability to offer industry-recognized certificates and/or credentials;  
• The ability of providers to offer programs that lead to post-secondary credentials;  
• The quality of the program of training services including a program that leads to a recognized post-secondary 

credential;  
• The ability of the providers to provide training services that are physically and programmatically accessible for 

individuals who are employed and individuals with barriers to employment, including individuals with 
disabilities;  

https://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=5816


• The timeliness and accuracy of the eligible training provider’s performance reports; and,  
• Other factors that the Governor determines are appropriate in order to ensure: the accountability of 

providers; that one-stop centers in the State will meet the needs of local employers and participants; and that 
participants will be given an informed choice among providers. States are responsible for ensuring the quality 
and value of eligible training providers for WIOA program participants. Examples of additional factors that the 
Governor may consider include: the ability of a provider to partner with employers and to provide job 
placement services; the dropout rate of the training provider, and the student loan default rate of the 
provider.  

 
Process 
When the local Workforce Development Board is contacted by a new training provider or there is interest by a 
participant in a provider that is not already on the list, the following procedure is followed:  
1. The training provider is contacted and the WIOA program is described, along with the rigorous standards that 

need to be met in order to be considered for inclusion on the list.  If there is interest in moving forward with 
the application, the training provider is asked to provide the following information via the application: 

 The description of the training program. 
 Performance outcome information for the most recent 12-month period which addresses: 

1. Completion rates for individuals participating in the program; 
2. Percent of individuals who obtain unsubsidized employment; and 
3. Wages at placement. 

 Cost information, including tuition and fees 

 Information identifying the recognized post-secondary credentials 
2. The local Workforce Development Board’s Program Manager reviews the provider’s information including 

website/google search of provider, performance information to make sure they have met the minimum levels 
set by the State and may even meet with the provider in person or by phone to gather more information. 

3. The application and general information is then scored using the ETP Program Approval Evaluation 
Methodology tool which sums nine different weighted factors.  A rating of 50 is needed for approval of 
programs, although extenuating conditions may be considered when calculating program approval. 

4. If training provider meets all criteria, an email containing the application is sent to DWD’s ITA Contact for 
processing. 

 
Local Maintenance of List 
As part of the yearly review of the local Board approved training lists, the reviewer notes new/discontinued 
training programs.  The training providers are contacted about new training programs so a review can be 
completed for possible inclusion on the State’s Eligible Training Provider list.  Additional work is conducted with 
the local technical colleges to determine if programs still exist, have changed names or have new criteria.  Finally, 
administrative staff of Workforce Development Inc. monitor the list of training providers and monitor the success 
rate of previous students for those providers rarely used by WOW participants.  Any complaint by a participant 
about the trainer and unmet promises will result in a review and possible notification to the State to remove the 
provider from the list.  If it is suggested that a provider be removed from the list, the provider will be made aware 
of the appeals procedure. 


