
E-9 Veterans and Eligible Spouses Priority of Service 
 
Updates: 
12/7/17: Updated for inclusion of local adult program priority language 
7/1/2015: Updated for WIOA and AP Priority of Service 
4/13/2005: Revised based on Jobs for Veteran’s Act 
10/2004: First posted 
 
Background: The Jobs for Veteran’s Act (JVA) requires that veterans and eligible spouses who meet WIOA 
eligibility requirements receive priority of services for all WIOA provided services and programs.  Veterans and 
eligible spouses who are in the adult program and are also low income, public assistance recipients or basic skills 
deficient have highest priority.   
 
Process: Helping veterans obtain training and employment is the responsibility of all Job Center staff and the local 
Job Center must provide priority of service to all veterans and eligible spouses to ensure that the full range of 
employment and training services are provided in a comprehensive, customer-driven and seamless manner.   This 
begins as customers enter the WDC and is carried through with all service providers.   
 
Veterans and eligible spouses are to be identified at the point of entry into WIOA services, whether it is in-person 
or virtual.  The point of entry is the point at which the WIOA service provider meets with the applicant to discuss 
the individual’s qualifications for WIOA services.  Case managers must ensure that veterans and eligible spouses 
are aware of and given the opportunity to take full advantage of these rights:  

 Their entitlement to priority of service among those who meet the eligibility requirements for WIOA services 
and programs  

 The full array of WIOA employment, training, and placement programs and/or services under priority of 
service  

 Any applicable eligibility requirements for those programs and/or services  
 
WIOA requires that priority of service considerations be factored in at all times and for all service categories, that 
veterans are given priority over non-covered persons for the receipt of employment, training and placement 
services and that veterans and eligible spouses are entitled to precedence over non-covered persons for services. 
This means that a veteran or an eligible spouse either receives access to a service earlier in time than a non-
covered person or, if the resource is limited, the veteran or eligible spouse receives access to the service instead 
of or before the non-covered person.  A must be provided to all who meet priority of service outlining their rights.  
 
The following process should be used by all case managers:  

 Case managers will present veterans and eligible spouses with the “Priority of Service for Veterans and Eligible 
Spouses” letter 

 Document on the Adults/Dislocated Workers or Youth Checklist that they have provided this required 
information to the veteran or eligible spouse  

 
Priority of service also applies to non-veterans who are low income, public assistance recipients or basic skills 
deficient (see policy E-13). Priority must be provided in the following way:  

 To veterans and eligible spouses who are also recipients of public assistance, other low-income individuals or 
individuals who are basic skills deficient  

 To non-covered persons (individuals who are not veterans or eligible spouses) who are recipients of public 
assistance, other low-income individuals or individuals who are basic skills deficient  

 To veterans and eligible spouses who are not included in WIOA’s and local priority groups  

 Last, to non-covered persons outside the groups listed above  
 

http://www.wfdc.org/sites/wfdc.org/files/VetsAndSpousePriorityofService.7.1.15_0.pdf


For a service such as classroom training, priority of service applies to the selection procedure, as follows. First, if 
there is a waiting list for the formation of a training class, priority of service is intended to require a veteran or 
eligible spouse to go to the top of that list. Second, priority of service applies up to the point at which an 
individual is both: a) approved for funding; and, b) accepted or enrolled in a training class. Therefore, once a non-
covered person has been both approved for funding and accepted/enrolled in a training class, priority of service is 
not intended to allow a veteran or eligible spouse who is identified subsequently to "bump" the non-covered 
person from training class.  
 
In addition, Priority of Service banners and/or posters are required to be posted in lobby areas of all WOW 
Workforce Development Centers. 
 
Definitions: 
Veteran means a person who served at least one day in the active military, naval or air service, and who was 
discharged or released under conditions other than dishonorable. Active service includes full-time Federal service 
in the National Guard or a Reserve component.  
 
Eligible spouse is defined at section 2(a) of the JVA (38 U.S.C. 4215[a] means the spouse of any of the following:  
1. Any veteran who died of a service-connected disability.  
2. Any member of the Armed Forces serving on active duty who, at the time of application for priority, is listed in 

one or more of the following categories and has been so listed for a total of more than 90 days:  
a. Missing in action  
b. Captured in the line of duty by a hostile force; or  
c. Forcibly detained or interned in the line of duty by a foreign government or power  

3. Any veteran who has a total disability resulting from a service-connected disability, as evaluated by the 
Department of Veterans Affairs; or  

4. Any veteran who died while a disability was in existence.  
 
A spouse whose eligibility is derived from a living veteran or service member (i.e., categories 2 or 3 above) would 
lose his or her eligibility if the veteran or service member were to lose the status that is the basis for the eligibility 
(e.g. if a veteran with a total service-connected disability were to receive a revised disability rating at a lower 
level). Similarly, for a spouse whose eligibility is derived from a living veteran or service member, that eligibility 
would be lost upon divorce from the veteran or service member.  
 


